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HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 90,6

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 80
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (PyHKIHMOHHpOBaHHE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 99
pa3MelIeHHOH Ha MH()OPMalMOHHbBIX CTCHJaX B IOMEIICHUH OPTaHU3aINK KyJIbTyphl, Ha OHIHaIbHOM caiite B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 85
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |IToxazarenp "Jlois moydareneii yeiuyr, YIOBISTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OPraHU3aIMe KyIbTyphl” 70
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 51
3.1 |TTokazaTens "O00opyHOBaHHE TOMEIICHIA OPraHU3AIIMH KYJIBTYPHI M MMPHJIETAIONICH K Hel TePPUTOPHH C YIETOM JOCTYITHOCTH JUIsSi HHBAIHOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 50
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,8
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
TIEpBUYHBIA KOHTaKT M HHPOPMHUPOBAHHE MOIyUYaTeNs YCIYTH TP HENOCPEACTBEHHOM O0pallleHNH B OPraHU3alnIo KYJIbTyphl"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHUe YCIYT'H IPH 0OpallleHNH B OpPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 98
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 96,5
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKA3aHHUs YCIIYT B OPraHU3aliy KYJIbTyphl" 95

MTOTOBBIN MMOKA3ATEJIb (PEUTHHT) 84,38 (114)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee mpeoCcTaBICHHUS, yCTAHOBJICHHOMY TpeOOBaHUSM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHON Ha 0O(pUIUATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepaibHOTO OpraHa UCTIOHUTEIBLHOM BIaCcTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(hUIIATILHOM caiiTe opraHu3auuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBUE MH(POPMALIHIO O NEATEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- KOHTaKTHBIC TeJIe()OHBI, apeca ESKTPOHHON OYTHI YUpEAUTEs/yupeauTenci

- MaTepHaJbHO-TEXHUYECKOE 00eCTIeYeHUE MPEOCTABICHHUS YCITyT

- KOTTUS TIaHa (PMHAHCOBO-XO3SIMCTBEHHON JeSITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeIbcTBOM Poccuiickoit denepalinu mopsiike, Win O HKETHAS
cMmera (nHpopManus 00 00bEME MPEeOCTaBISEMBIX YCIIYT)

- pe3yibTaThl HE3aBUCUMOM OLIEHKM KaueCcTBa YCIOBHUM OKa3aHUs yCIIyT

- IUTaHBI 1O YJIYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BBIABIEHHBIX 10 nToraMm HOK)

Ha odunmansHOM caiite opraHu3aiiy KyJIbTYpbl OTCYTCTBYET HH(POpPMAIIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOMYYaTEIISIMU YCIYT U UX
¢bynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C IMOJIy4aTeIsIMH yCIIyT:

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS MOJTy4yaTeJIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHMs YCIIyT OpraHu3alyeil KyabTypsl (HaTH4Ue aHKETHI AJIs OTIpoca TpaskIaH WK
THIIEPCCHIIKU HA HEe)

Ilo pe3yabTaTam oneHku kputepus '"KoMpopTHOCTH yCJI0BHI NpeI0ocTaBIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (TIepeveHb mapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOIo OpraHa UCIOJHUTEIbHON BIACTH 00 YTBEP)KICHUHU TOKa3aTeel He3aBUCUMON OLIEHKH KauyecTBa).
Heo6xonumo obecnieunTs cieayromne KoMOPTHBIE YCIOBUS I NPEAOCTABICHUS YCIYT:
- IOCTYITHOCTb 3aIMCH Ha MOJIy4YeHUE YCIYTH Ha O(UITHAILHOM CaliTe OpraHu3aliu

ITo pe3yabTaTam oneHkH Kputepus "'J0CTYMHOCTB yCJIyT JJIsi HHBAJIMIOB'

B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aMU KYJIbTYPhI U MPHUJIETAIoas K Held TeppUTOPHUS HEAOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYIMHOCTH JUIS
nHBaMKA0B. HeoOxommmo o0ecrieunTs cleayIomue yCIoBHs JOCTYTHOCTH:
- BBIIEJICHHBIE CTOSTHKU /1711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUI0B
- CMEHHBIE Kpeca-KOJSICKU
- ClICOUaJIbHO 060py210BaHHI)Ie CaAaHUTAPHO-TUTUCHUYCCKUC IMTOMEIICHUA B OpraHrU3alun KyJIbTYpPbL
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHUIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIbHOM HH(POPMAIUK
- IyOnMpoBaHUe HAAMKCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(hHO-ToUueUHbIM prdTOoM Bpaiins
- BO3MOXXHOCTb IIPEAOCTABICHUS MHBAIUAAM MO CIYXY (CIyXy U 3peHHI0) YCIYT CypAoIepeBoAUnKa (TU(IOCYpAOTIEPEBOAYHKA)
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